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10 market insights to shape your comms

Business
survival

* 45% of CEOs doubt their company’s current trajectory will keep
them viable beyond the next decade — up from 39% just 12

months earlier

* 93% of business leaders say their role is to ensure their workforce
has the time and resources to continuously learn
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https://www.pwc.com/us/en/library/ceo-survey.html
https://www.gartner.com/en/newsroom/press-releases/2024-10-29-gartner-survey-shows-85-percent-of-learning-and-development-leaders-agree-there-will-be-a-surge-in-skills-development-needs-due-to-ai-and-digital-trends-in-next-3-years
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Al

* 61% of business leaders believe Al is a game changer for their
iIndustry, but only 11% have made significant progress in digital
transformation

« Al users report significant benefits: 90% say it helps them save time,
85% say it helps them focus on their most important work, 84% say it
enhances creativity, and 83% say it makes their work more enjoyable

* In the workplace, 73.8% of ChatGPT accounts are nhon-corporate vs
Gemini (94.4%) and Bard (95.9%)

Sources:
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https://www.adeccogroup.com/our-group/media/press-releases/leading-through-the-great-disruption-2024
https://www.microsoft.com/en-us/worklab/work-trend-index/ai-at-work-is-here-now-comes-the-hard-part
https://www.cyberhaven.com/blog/shadow-ai-how-employees-are-leading-the-charge-in-ai-adoption-and-putting-company-data-at-risk
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Managers

« 80% of managers say they became a manager because they were
good at their job, not because they wanted to manage people

 50% of managers did not receive any support from their organisation
during their transition into the role

Source
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https://www.mindtools.com/thought-leadership/reports/building-better-managers/
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Skills

* The top two barriers to successfully implementing a reskilling strategy:

1) managers not being incentivised to give employees time and space
2) poor quality information about the current skills profile of the

workforce

Well-being

« 21% of employees feel their employer fully supports their mental
well-being

* Two in five workers believe the world of work is fundamentally broken

Sources
Reskilling for inabl r h rpor R rch Forum
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https://www.crforum.co.uk/wp-content/uploads/2024/03/Reskilling-for-Sustainable-Growth-2.pdf
https://mediacenter.adp.com/2024-06-03-ADP-Research-Institutes-People-at-Work-2024-A-Global-Workforce-View-Workers-Recalibrated-Expectations-Amid-the-Great-Transition
https://www.mercer.com/insights/people-strategy/future-of-work/global-talent-trends/
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Our final session is on 19/12/24 at 11.00 GMT
Give voice to customers through case studies
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